Higher Admin and IT Question Paper 2022 Commentaries

Commentary on candidate
evidence

The candidate evidence has achieved the following marks for each question of
this question paper.

Question 1

Outline ways in which the staff in the case study could have been more
effective in planning and supporting the meeting. 4 marks
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This candidate was awarded 3 marks.

The first bullet was not awarded a mark because the case study states that
everyone was at the meeting. The second bullet was awarded a mark for stating
that an agenda was issued to inform discussion and come prepared. The third
bullet was awarded a mark for mentioning timings for discussion. The fourth
bullet was awarded the final mark for ensuring that everyone was allowed to
speak. The final bullet was not awarded a mark because a priorities list is not
suitable for solving the problem.
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This candidate was awarded 4 marks.

All the points the candidate made were correct and are issues in from the case
study.
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This candidate was awarded 3 marks.

The first statement was not awarded a mark because it does not solve a problem

from the case study.
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This candidate was awarded 3 marks.

The first statement was not awarded a mark because it does not solve any of the
problems in the case study.
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This candidate was awarded 3 marks.

The first sentence was not awarded a mark because it does not solve any of the
problems in the case study.

SQA | www.understandingstandards.org.uk

50f94



Higher Admin and IT Question Paper 2022 Commentaries

Candidate 6

DO NOT
WRITE IN

MARGIN

L0 One iy te_staff could_hawe been more effectivein
planug._the meeting would be to vse an eclary
which oderts when a meefing wovld be doubke
bookeck wirh another oo tre &cJLmef/me

_Another Woy the staff aovld hewe heen more effecine
Lin_pléunsing [he meeting would be for Ve thouw
Wson fo_prepore a(i@nda tecns and hawe We aclnn
asmfanf WQ{ U el ged ot coples to ool 9B
e qu fo_0A0ke e Heeding more effedne
wod ke o ensure Hhud gl We/e/if hawe ,//mec/
rhe f0gsfee o ensufe o one o missed- o+

i fmaj woy to make lhe meelistg more z/éa‘w&’
WO\JID\ be ’cov howe_calls screeﬂfd bu ff(@ﬂf/ﬂ/) to
e\Sure no H/)wa)hons bu the falwﬁom-

This candidate was awarded 4 marks.

All four points they have made were correct and relevant to the case study.
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This candidate was awarded 4 marks.

All four points they have made were correct and relevant to the case study.
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This candidate was awarded 4 marks.
The first paragraph was not awarded a mark as the documents were ready, so it

would not have solved any of the problems. However, the candidate correctly
outlines another four points, so can still receive full marks.
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Question 2

Compare formal minutes with action minutes. 2 marks

Candidate 1

2.1 Tomal wimdes an usuablu, writlen Dast Jinse
o gre lmees do produce as portadk dedeids
from diswssions axe notede Holps porticipacks whe
Wer absert ab meehas of Wt was belas

a(&sz,uSSco’ adl conclusions wede . Waak-{@ W
b, —Hue pafoa{ e/[- Nodee 4o esmsure L :Axtcck/\eJ
18 leagd. Howee ackon minvdz ax o lees
'FOKMOJ ch:ucfngs M N Qol'cka ~}o )Oragéva
he only lcey poinks LT woleeh domn Tl

wowld b USLCA‘ 4@( l¢ss ‘}OIMDJ\ Meehaes
e Upu eml::b need 16 cotcde 0@ O/LJ asure |
DAL (s on Aok wills ’ﬂm Grggdsaﬁm.

TARRGIN

This candidate was awarded 1 mark.

A mark was awarded for the comparison about time taken to produce, however,
no other comparisons were made. The first tick does not carry a mark, it is just to
show the first part of a comparison. Some candidates think that the two
statements in a comparison will be worth two marks, but this is not the case.
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This candidate was awarded 0 marks.

The candidate showed a lack of knowledge about both types of minutes.
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This candidate was awarded 0 marks.

Neither of the points made were correct.
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This candidate was awarded 2 marks.

This candidate gave four statements, all of which would have been awarded a
mark. This is a good example of a candidate using BOTH. It should be noticed

how much shorter in length this answer is in comparison to other candidates who

struggled to phrase a compare where
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This candidate was awarded O marks.

The candidate lacked knowledge of the different types of minutes.
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This candidate was awarded 1 mark.
A mark was awarded for the first point the candidate made. However, the second

point was not awarded as they are not comparing the same feature of formal and
action minutes.
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This candidate was awarded 0 marks.
Action minutes are more than just a record of decisions, plus the ‘word for word’

would suggest the candidate does not have knowledge of the different types of
minutes.
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This candidate was awarded 0 marks.

The candidate does not show understanding of action minutes.
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Question 3

Describe how e-diaries could be used to plan and organise a meeting.
4 marks
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This candidate was awarded 4 marks.

All bullets were correct and awarded marks.
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This candidate was awarded 3 marks.

Although the candidate provided four sentences, the third sentence is too similar

to the first one and therefore was not awarded a mark.

SQA | www.understandingstandards.org.uk

18 of 94



Higher Admin and IT Question Paper 2022

Candidate 3

Commentaries

O.

£~ diowen, powtor. U%@d N\{\QN\ m\avw\\m

0o W\ﬂlrk\/\ok - oispecially wibb vanlhyls

ottendis. wnken con e sent ook

o - wipesarond_quidky allong ér
quicker @sponze lwch\ 8 e

Uou. con. a(bo \\m@uir vv\,wr\m Owrﬁtlg

L esocla on Yo \ocohon o v, .

oy b wanda. ensies %r o\\éremdus

do0clha o V\Lc%/safu W\Qomwéno%

]

é - d\m% 0\\%0 %\(\om w\\m @mou oxa

oV oo\ Al \/Q\/\D)\/\M/\w e ookeed,.

W\&\L\V\g S och eosaed Ao \/\\o(\LaoJr

o wne Cyoin @Jeru\ooohu 1S %&

Q\a‘mmdﬂs CON \oe %&\— WM\ £~ dlar\@s

a0 s \\\LeJM Yot Huose iviked

ro\és o dnow Pt Yhe w\\\

\v\cﬁleme Y Aer O\Hé’w W\% moﬂ\

W\M\V\%

This candidate was awarded 4 marks.

All points made were correct and awarded marks.
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This candidate was awarded 4 marks.

Each paragraph was awarded a mark. The candidate could have secured a
further mark for the final point if they had not already gained the full four marks
prior to this. In the third paragraph the description of time range was correct — so
delegates knew they were to attend and at what time. The event description is
the notes section of an appointment, and this is a technical term in some e-diary
systems, so was awarded a mark.
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This candidate was awarded 3 marks.

The final paragraph was not awarded as it is a repeat of the ‘who is available’
and ‘facilities’ points.
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This candidate was awarded 4 marks.

Each sentence was awarded a mark.
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This candidate was awarded 3 marks.

The candidate was not awarded the mark for double-booking because that is

incorrect. This is a common error, we will accept that the e-diary alerts the user to

a conflict, but it does not prevent double-booking.
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This candidate was awarded 3 marks.

Each statement was correct and awarded marks.
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Question 4

Describe the responsibilities of both employees and employers under the
Health and Safety at Work Act. 6 marks
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This candidate was awarded 4 marks.

The first two points gave no clear description of what the employer or employee
were doing. Safe and efficient do not go together, and comfortable is not relevant
to health and safety therefore, neither of these points were awarded a mark.
However, the candidate was awarded a mark for first aid kits being made
available. A second mark was awarded for cable management. The third mark
was awarded for taking care of themselves. The last mark was awarded for
reporting anything dangerous.
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This candidate was awarded 6 marks.

We did not award the areas underlined, because it is not necessary for
employees to know who all the first aiders are, and it is not general employees
who would need to re-stock first aid boxes. However, this candidate was a
warded a mark for the first part of each of these sentences.
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This candidate was awarded 5 marks.

For employer responsibilities they were awarded three marks providing training,

first aid kits and displaying posters. For employee responsibilities two marks were
awarded for following rules and reporting incidents. The second point within
employee responsibilities was a repeat so no mark was awarded for this.
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This candidate was awarded 6 marks.

The first three paragraphs were each awarded a mark with the fourth point being
awarded two marks due to referencing both employer and employee in answer.

The final mark was awarded in the last paragraph.

SQA | www.understandingstandards.org.uk

Commentaries

30 of 94



Higher Admin an

dIT Question Paper 2022

Candidate 5

EEEEEE

1 One re%Dorﬁ\\o\\vm Oﬁ -Hne

QMD\Ouer s 0 %m\/\de

SobSLQUen‘v Jr*roum\no +o all

@/Y\D\Quees Osng exenLaals

¢ (‘mnoemu% mac\nmem +0

outine” SO\ﬁel—u Drecowh@r\%

(mhen Usmg K040 neakenols

Bnother respansibil ﬁ‘u Of the

?YWOIGUGF s 4o LY\QO‘(YY\

every memer Of S\’Oﬁ Oloout

healfh and Sogery \2016)(1#1010

(n tHhe  orogni&ation by

Lusuna, D@Sﬁers oY _emoulsz

0 OF 1 Ogaunst he O

\P QMD’)OUeeS Ave nawase

Of _the heolbh and Safelu

lm%\aﬂ-\@h Un_the Workdoc

One reamne\bt\eru oL bhe

eniblouee | 12 Yo [P

responSlhle Ond. Sale

When D8NG Mad ey ==

Such 08 Fuoning Of”

SQA | www.unders'

tandingstandards.org.uk

31 of 94



Higher Admin and IT

Question Paper 2022

Mathings  anen NoF Ln

V&2 08 s lowers

sk OF QN ocodend

Dl NG () Wy e mo0hines

Aoy resmnsibl iJrU\ or e

,W\D\Oue,e 1S Yo Enc. the

nealthy and Safely_preCuutions;

Ond_ Canhinue +o” Oeh Q\)GS\’IC\XS

£ they Qe unsuce Clouk

Omu ﬁﬁ the mﬁ@rmo&\on

Jr/\/\eu OYe. ol Ve

Another cesponsibility oe

the emdm@@ S Ao n%pm

Omu (”am{)( LSary, Jr(&mmg

Y the h@@uﬁ}\ and

S(M@HA Ol QS ( leeps

Hromiaeles — (nfo rmed

OO Ut Chonges  ondi

ceeps _everydne Sofe.

Another eapansibility of

the _employee s 0O 1otk

SQA | www.unders'

tandingstandards.org.uk

32 of 94



Higher Admin and IT Question Paper 2022 Commentaries

ENTER . I
U osER WRITE IN
JQUESTION MARGIN

O £ Obhey enpiQyees
and_keep thom ~ &hte,
QO o ol ennment
o everyone 1S caveful
Jwhen Help 18 needed by
O fellan va\mouee,-

This candidate was awarded 6 marks.

Each paragraph was awarded a mark.
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This candidate was awarded 6 marks

All points were awarded a mark.

SQA | www.understandingstandards.org.uk 34 of 94



Higher Admin and IT Question Paper 2022 Commentaries

Candidate 7

& |Ono Maaon&bddcu op o nployed undes

g P\ch}H\/(’ éaﬁ?ﬁj ok wock O\L‘}Cdtb o provide
enplouers wikh \ajn up- ~date_euide of the
ox 3anuSaﬂom /fjafsla/?ﬁwwo A [7#»@% the fesmm(b&é
of the_emplovge” to e wead £ [Blfow the mﬁw
ocislatieo0Anether_emploger nespnrsinlify (s
™ provicle gnfz(tu oquapmint_such ag %md haﬁ
10 ore x\mm emalouza has o m&mrmh&ﬁ
o use H/\Q U(C)\!L(‘/lﬁd Q(Jaummw 0 ™Ncluco
acc Ldbn}!:ma%u s émﬁfomo G _nasppscHl

(o( ‘q/o/rﬁ,n/&) eef)ﬁ;ﬁ@um cf cmug accitlonts o Lréky

cf (pﬁks a)n#ﬁ\@ﬁﬂ ca\jfz)r s T\Q&Oon%(b(() an
dﬁahm wikh bhase  Casges af)ﬁm.ormjﬂ/c/ﬁ
V), VA

This candidate was awarded 4 marks.

The first two statements were not awarded marks as an organisation does not
have its own legislation. The candidate likely did not intend to write this in this
way, and it is a good reminder to read over what is written. The final four
statements were awarded marks.
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This candidate was awarded 5 marks.
The first paragraph was awarded two marks, one mark for mentioning employees

reporting, then a development mark for detailing what the employer must do. All
other paragraphs were awarded a mark.
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Question 5

Justify the need for an Administrative Assistant to have good time and task

management skills. 4 marks
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This candidate was awarded 1 mark.

The mark was for completing work before deadlines and not falling behind. The
second point could not be awarded as it is not a justification. The third point could

not be awarded because it is unclear what the candidate meant by work flow
being smoother. The fourth point also could not be awarded as there was no

justification.
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This candidate was awarded 2 marks.
These were awarded for the first sentence on time and the second sentence to

standard. The third sentence did not answer the question and the last sentence
had no justification, therefore neither could be awarded marks.
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This candidate was awarded 2 marks.

One mark for reduce stress and another for meet deadlines. Trustworthy was not

relevant in this instance and the final point could not be rewarded as it was a
repeat of meet deadlines.

SQA | www.understandingstandards.org.uk 39 of 94



Higher Admin and IT Question Paper 2022 Commentaries

Candidate 4
ENTER DO NOT
NUMBER WRITE IN
OF THIS
QUESTION MARGIN

5 An_admmisbodive  assslant with  aced

Lime and  lesk mwo_uemezd{‘ SJVLFJU_& s
S e bhel le pian dedbagiidd
Wik madke %a_ esic farning  of the

Q!“C-fjcm,?So\j S guf m Sme el «

Gocd !?me O.)’\ol ZO\S)IV manacemendt skals
Witk cesedd in less slress\J Ser  Hhe
aobrinssliali v ailillant  thus improving
bheic Mewloi Aeol#r "T'Le; chJc Sal«&@&e[ fcmn

tHh
oS A em P ckjtﬁ ol else }Je ;J’Y)JDI’D-VQO}

So é‘Ae <l O q 3.) e e OLA ceol
.
éwn@ VR

‘ Gomﬁ L‘_m@ a.nn,l ro.S;\( Mcuw_q ermek sk t>
nith rest.bd? 1N _A)cr)w./ DTooL.lc. Hrl 03 i
| Lr‘me rsn+ S’peni— Q/L"nc; L\, £Q_‘SL)

Hﬂazl— S‘J'\ou J(«A }Zau/e /;a:{’l Cenf{p PJ[‘eo((

{Cﬂd aney -

J

Gocol _lime andl bk marnacement  skus
wialkl cesulk  in an eas;'/r Woork L*Se
s La sks Want- ]’l ove Lo 26 [:cz._}ce_ﬂ
hove — Ser connpfalrém 0

This candidate was awarded 4 marks.
They were awarded marks for miss deadlines, less stress, reduced staff turnover

and higher productivity. The last point would not have been awarded as it is
repeating the idea of meeting deadlines and the impact it will have.
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This candidate was awarded 3 marks.

The first two paragraphs were only worth one mark, they are repetitive about
meeting deadlines, the second paragraph was slightly stronger so that is where
the mark was awarded. The final two paragraphs were each awarded a mark.
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This candidate was awarded 2 marks.

The two marks were awarded in the first paragraph, for deadlines and correct
standard. No mark was awarded further down the paragraph for delegation, in
this instance as there was no reference to the delegated tasks being more
challenging. The last two sentences did not provide any further information,
therefore, were not awarded any marks.
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This candidate was awarded 4 marks.

One mark was awarded for each sentence, this was a good answer.
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This candidate was awarded 3 marks.

All points made by the candidate were awarded a mark.

SQA | www.understandingstandards.org.uk

44 of 94



Higher Admin and IT Question Paper 2022 Commentaries

Question 6

Discuss the advantages and disadvantages to a business of using social
media as a method of communication. 6 marks
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This candidate was awarded 6 marks.

All point that were made were relevant. It would have been possible to award
more than six marks. Both advantages and disadvantages were discussed so all
six marks were awarded.
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This candidate was awarded 6 marks.

We identified more than six correct responses to this question. The candidate
discussed examples of advantages for wide reach, quick response, posting
opinions and so others can see your thoughts. The disadvantages mentioned
were high volume can mean businesses miss posts, social media hacked and
informal which may make it less trustworthy.
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This candidate was awarded 4 marks.

We did not award the identification of twitter/Instagram as it is not an advantage
or disadvantage. The final paragraph was not awarded a mark as this was similar
to the point on wider reach.
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This candidate was awarded 5 marks.

The first paragraph and the start of the second paragraph were awarded marks.
We did not award the second half of the second paragraph about not having
access because that is not a disadvantage of the use. In the third paragraph
marks were awarded for negative comments causing reputation damage and
customer thinking twice about purchasing the products. There was no mark
awarded for the fourth paragraph made because, again, this is not an advantage
or disadvantage of the use of social media. A mark was awarded in the final
paragraph for ‘you are relying on people sharing your posts’.
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This candidate was awarded 3 marks.

Marks were awarded for cost effective, wide reach and negative comments. No
marks were given for lack of wifi because that is not specific to the use of social

media.
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This candidate was awarded 4 marks.

This candidate started the response well, gaining marks for their first three
statements, then the final sentence. They were not awarded a mark for
customers feel alienated, because we did not accept any barriers of access to

social

media/wifi/internet as a disadvantage of the method. We also did not

accept limiting what you can say as this is not the case for all social media and
an alternative social media platform would be selected.
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This candidate was awarded 4 marks.

The last point could not be awarded a mark as the candidate’s point was not
clear and we did not accept access issues to social media as a disadvantage.
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Question 7

Describe the following methods of monitoring and evaluating customer
care. 6 marks

4 Customer focus groups
¢ Written surveys

¢ Suggestion schemes
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This candidate was awarded 6 marks.

The first mark was for describing a focus group — random customers and pre-set
guestions, with a development mark being awarded for customers feeling
valued/voice matters. Another development mark is awarded for ‘they may
influence opinions’ and a final development mark for mentioning that costs are
paid. The fifth mark is for describing written surveys. The final mark was given for
describing suggestion schemes. The development marks in the written surveys
section, questions be explained and response rate low, were mark worthy but
could not be awarded for this candidate. As outlined in the marking instructions,
there was a maximum four marks for describing any one method. In this script,
this candidate was awarded four marks for focus groups and then requires one
mark from surveys and one from suggestion schemes. In this scenario the
candidate cannot gain two marks from either surveys or suggestion schemes as
the candidate must answer on each of the specified methods of customer care.
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This candidate was awarded 3 marks.

A mark was awarded for the customer focus group definition. Written surveys
was also awarded one mark as we accepted it is a list of questions and one mark
was awarded for suggestion schemes. Each of these points received one mark
however, no additional mark was allocated for repeating ‘this will help them

improve’ for each method.
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This candidate was awarded 3 marks.

We did not award a mark for the first two paragraphs as they were not specific to
focus groups. A mark was awarded for the first paragraph of written surveys for
doing in own time without pressure. A second mark was awarded for suggestions
schemes for mentioning how it gives ideas to help improve. The third mark was
awarded for saying that comparisons can be made from suggestions schemes.
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This candidate was awarded 6 marks.

Two marks were awarded for customer focus group, with a mark for taking part in
a discussion and providing feedback, the second mark for the disadvantage. Two
marks were awarded for the written survey paragraph, with the first mark being
for physical questionnaire and the development of this being honest and
accurate. A mark was awarded for the first point in suggestion schemes for ways

of improving customer care and final point for low response rates.
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This candidate was awarded 3 marks.

The first mark was for customer focus groups as this comment was accurate.
Suggestion scheme description was not accurate, this was more like focus group,
so was not awarded a mark. The first point on written survey was awarded a
mark as well as the second point because it shows understanding of the method.
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This candidate was awarded 6 marks.

The first two marks were awarded for customer focus groups, three marks were
awarded for written survey and one mark for suggestion scheme. The candidate
made more points than marks available, the final sentence is also markworthy,
but they already have maximum marks for this question.
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This candidate was awarded 6 marks.

All points made by the candidate were awarded a mark.

SQA | www.understandingstandards.org.uk 62 of 94



Higher Admin and IT Question Paper 2022 Commentaries

Candidate 8
ENTER DO NOT
NUMBER WRITE IN
QF THIS |
IQUESTION, MARGIN

1T | Cusvomer fe,(,u,s aroups oo where ac
= {

rond onn Qrowp aff* cuwstemers who  ulshbed

the businegss are  askked to Coml. mge%@r
Yo diseuss  tHae sl—r&na“«s and (neaknesBak of

oo lousiness in  grder o help +the business improve.

However focus arouwps: maa be wunreliable
! qrevy S|

as these are  conducted  Pace-to- face the
] 2

cuslomev May ;ﬂ&al Pré,ssuvad( and rvm,ﬂ

Nnelk S‘W.e theivr honest avp;'nyéow--

W rivteen Surveys suelh  as oo postol swrvey
' S|

is  wheve o cuskomer g 6wzm ey

qvua_sh'ohf\a,}we albout howo H»e,uj forune Fher
expeyience of the busindls

However Haese covitlan SWrveUs  miand  prodiuce
) N

o lovw vesponse  ypakio as thece suervegs
i \J

f-eflt\/\_‘ on Pfq'p)e_ -Je‘i,l/lfnm Pheon ol and

reburnineg thean Fo the  business.
d =

This candidate was awarded 4 marks.

All points made were awarded a mark.
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Question 8

Justify the importance of having good file management in an organisation.
4 marks
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This candidate was awarded 3 marks.

A mark was given for version control, files can be easily found and backups.
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This candidate was awarded 3 marks.

Each statement was worth a mark with the final mark being awarded because of
the impact on other people. The first part of the final sentence could not be
rewarded as it is a repeat, but the second part is a development.
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This candidate was awarded 4 marks.

Information being found quickly and easily was awarded one mark. The second
mark was awarded for safe and secure. The third mark was awarded for not
violating GDPR and the last mark was awarded for less stressful environment.
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This candidate was awarded 3 marks.

This candidate’s final point about finding files quickly was not awarded a mark as

to this was a repeat of first point. Each other point was awarded a mark
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This candidate was awarded 1 mark.

Only the first point made was awarded a mark. The rest were not clear enough to
gain a mark.
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This candidate was awarded 2 marks.

Marks were awarded for less stress and quickly able to find files. A mark was not
awarded for the second paragraph as it is not specific. The last two points are

repeats of first two statements, so marks are not awarded for the point or the
developments.
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This candidate was awarded 4 marks.

All the points that were made by the candidate were awarded. This is a good
example of a succinct answer.
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This candidate was awarded 3 marks.

The only point that was not awarded a mark was the last paragraph as there was
no justification/relevance of creating a folder to helping file management.
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Question 9

Discuss ways in which an organisation could monitor the progress of its
targets. 6 marks
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This candidate was awarded 2 marks.

Marks were awarded for Gantt chart — breaks down tasks, and see what has
been done and what still needs to be done. We did not award the third point as
this was a repeat of the earlier point on what was still to be done. No mark was
awarded for sampling because there was no mention or linking to targets, and it
is not clear what good working order means. No mark was awarded for the final
meeting sentence because it was not clear how it linked to targets, what is being
explained to who?
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This candidate was awarded 4 marks.

The Gantt chart paragraph was awarded three marks. The first meetings
paragraph was not awarded any marks because it was vague. The final point
about meeting with line manager was awarded a mark. This is a good example of
the fluid way in which marks can be awarded. There could have been four marks
given to Gantt charts and one each to the other two methods.
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This candidate was awarded 1 mark.

They were awarded the first mark for appraisals as they had an accurate
description for using appraisal to monitor. The rest of the answer was inaccurate,
therefore was not awarded any marks.
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This candidate was awarded 3 marks.

The first three points they made were strong so were awarded a mark each. The

appraisal answer was not an accurate description, therefore could not be given a
mark.
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This candidate was awarded 1 mark

The mark was for the fourth point made. The candidate struggled to show any
specific knowledge.
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This candidate was awarded 6 marks.

Gantt charts were awarded three marks and three marks for action plans. There

would have been no marks awarded for the PDP as it is more about the
individual’s targets rather than the organisation’s targets.
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This candidate was awarded 2 marks.

It was felt this candidate had limited knowledge of the topic and again, ho marks
would have been awarded for PDP as it is for the individual, not the organisation.
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This candidate was awarded O marks.

Neither of the statements on Gantt charts was awarded a mark. Looking at both
statements, the candidate had a lack of knowledge.
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Question 10

Describe features of the Freedom of Information Act. 4 marks
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This candidate was awarded 1 mark.

The mark was awarded for the second point that information cannot be withheld.
The other points made were weak and seemed to be referring to GDPR not FOI.
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This candidate was awarded O marks.

Only one point was made and it was incorrect.
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This candidate was awarded 0 marks.

It seems the candidate has confused FOI with GDPR.
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This candidate was awarded 1 mark.

The only point that was awarded a mark was in the third paragraph as the public
sector does need to proactively publish some data.
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This candidate was awarded O marks.

The responses were inaccurate, they mainly relate to GDPR. The final point
given did not make sense.
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This candidate was awarded 2 marks.

A mark was awarded mark for organisations publishing information on their

activities. The second mark was awarded mark for members of public requesting
information held.
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This candidate was awarded 1 mark.

The first point the candidate made was accurate.
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This candidate was awarded O marks.

All points made by the candidate related to GDPR not FOI.
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Outline features of reliable information. 4 marks
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This candidate was awarded 1 mark.

The first two points are lists, not an outline. The last point on website was worth
one mark.
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This candidate was awarded 1 mark.

A mark was awarded for the point they made about it being biased. The rest of
the response does not answer the question.
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This candidate was awarded 1 mark.

The mark was awarded for reliable websites rather than using sites anyone can
post on. No mark was given for grammar and no mark was awarded for the fourth

paragraph. The third paragraph is a repeat of paragraph two. The final point is
not relevant.
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This candidate was awarded 1 mark.

No marks were awarded for the first line because it is two features stated with no

outline. A mark was given for sources due to the examples given. No mark was
given for the third point as it was a repeat.
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This candidate was awarded 1 mark.

The mark was awarded for the author being trusted. The rest of the points were
not awarded marks because valid date and errors with spelling are both incorrect,
and the final paragraph doesn’t make sense.
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This candidate was awarded 2 marks.
The first two points were awarded. Marks were not awarded for the ‘well

designed website’ point as it does not tell us how a reader would know it was
reliable.
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This candidate was awarded 1 mark.

The first sentence was awarded the mark but in the second sentence people’s
opinions is not a feature, so was not awarded a mark. The remaining points are
all related to sources and the first mark was given for this already.
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This candidate was awarded 1 mark.
The mark was awarded for the second paragraph about non-biased. No other

marks were awarded because most points are focused on primary/secondary
information.
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